Stream & Win 2020
1. What is this contest about?
From 26th November – 15th January 2021, we are bringing the best shows of 2020 on Video
On-Demand. There is something for everyone in the family to watch (see list of programmes
in Q8).
With VOD, connect your Astro decoder and stream your favorite shows anytime at your
convenience. No more interruptions from bad weather or ads.
In addition, we will be rewarding our thirty (30) most engaged customers with the best in
home entertainment including UHD Smart TVs and mobile phones.

2. How do I enter this contest?
There is no need to submit any entry. Simply follow the steps below to begin:
Connect: Connect your Astro PVR by pressing Home, navigating to Settings, choose Network
and select Wi-Fi. Key-in your Wi-Fi password to connect.
Explore: Explore Catchup, Boxsets, Movies and more on the VOD homepage.
Select: Choose your show to stream On-Demand.
Enjoy.
The Astro accounts with the highest minutes streaming on VOD will win the prizes. Each
Astro account is entitled to only 1 prize.
Ultra Box customers will have their minutes streamed doubled.

3. Will I need to sign any contract to join this contest?
You do not need to sign a contract with Astro. If you are selected as one of the winners of
this contest, we will contact you to deliver the prizes.

4. Do I need a minimum subscription to enter this contest?
Every Astro Pay TV customer will be eligible to enter this contest. To enter this contest you
will need to start streaming Video On-Demand (VOD) with a PVR/Ultra Box that is connected
to the internet.
Note Ultra Box customers will count as twice the minutes spent streaming to stand a higher
chance of winning.
Press here to schedule a call with one of our installers to get the PVR/Ultra Box or visit
www.astro.com.my/ultra
5. How can I know which shows count towards this contest?
All shows on our On Demand platform will count towards the contest. Shows watched on

channel TV will not be part of your final count.

6. Do I need to pay for streaming On Demand?
No you do not need to pay anything additional to stream On Demand. Any show that require
additional payment can be found under the ‘Store’ rail on the On Demand platform and will
prompt you before making any additional payments.
7. What happens if there is a draw between my entry and other entries?
In the event of a tie, Astro Malaysia will select the winner(s) based on the entry that reached
the final number of minutes streamed the earliest.
8. What exciting shows are there on VOD to stream over the contest period?

9. If I have multiple Astro box (decoders), will I be able to win multiple prizes?
Each Astro customer (account) is limited to only 1 prize. But fret not, with multiple Astro
decoders they will all count to your final tally to improve your chances.
10. Can I switch my prizes for cash/prizes of equal value?
All prizes are final and cannot be traded for anything else of equal or other value.
11. My decoder/subscription does not allow me to access On Demand services. Can I still take
part in this contest?
All Astro customers are entitled to access On Demand services for free. However, to access
On Demand, you are required to use a Personal Video Recorder (PVR) Astro decoder. For
more info, please visit www.astro.com.my/pvr or Whatsapp us at 03-9543 3838.
12. Who can I contact for further enquiries?
For more information, please visit www.contest.astro.com.my or Whatsapp us at 03-9543
3838.

